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Introduction
Welcome to the Denisons privacy notice.

Denisons respects your privacy and is committed to protecting your personal data. This
privacy notice explains how we look after your personal data when you visit our website
(regardless of where you visit it from) or use our services, and it tells you about your privacy
rights and how UK data protection law protects you.

1. Important information and who we are
Purpose of this privacy notice

This privacy notice provides information on how Denisons Estate Agents Limited collects
and processes your personal data, including any data you may provide through our website,
in writing, by telephone, email or in person when you:

o register for property alerts or newsletters

e buy, sell, let or rent a property



e instruct us to provide estate agency or lettings services
e enter a competition, promotion or survey
e provide feedback or reviews

Our services are not directed at children. However, we may lawfully process limited personal
data relating to children where this is necessary in connection with property transactions
(for example, household or tenancy information).

This privacy notice supplements any other privacy notices we may provide and does not
override them.

Controller

Denisons Estate Agents Limited is the data controller and is responsible for your personal
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data (referred to as “Denisons”, “we”, “us” or “our”).
We have appointed a Data Privacy Manager to oversee compliance.

Contact details:

Mr Andrew Denison

Email: andy@denisons.com

Address: 12 Castle Street, Christchurch
Telephone: 01202 484748

You have the right to make a complaint at any time to the Information Commissioner’s
Office (ICO), the UK supervisory authority for data protection (www.ico.org.uk). We would,

however, appreciate the opportunity to address your concerns first.

Changes to this privacy notice and keeping your data accurate

This privacy notice was last updated in December 2025. Historic versions are available on
request.

It is important that the personal data we hold about you is accurate and up to date. Please
inform us if your details change during your relationship with us.

Third-party links

Our website may include links to third-party websites, plug-ins or applications. We do not
control these websites and are not responsible for their privacy practices. Please review
their privacy notices separately.


http://www.ico.org.uk/

2. The data we collect about you
Personal data means any information that can identify an individual.
We may collect, use, store and transfer the following types of personal data:

o Identity Data — name, title, date of birth, gender and identification details where
legally required

¢ Contact Data — postal address, email address and telephone numbers

o Financial Data — bank details, rent payment information, deposit or affordability
details

¢ Technical Data — IP address, browser type and version, device information, operating
system and platform

o Profile Data — property requirements, preferences, feedback and survey responses
o Usage Data — information about how you use our website and services

¢ Marketing and Communications Data — marketing preferences and communication
choices

We also collect Aggregated Data for statistical and analytical purposes. Aggregated Data
does not identify you and is not personal data in law.

We do not routinely collect special category personal data. Where legally required (for
example, anti-money laundering or identity verification checks), we may process criminal
conviction or identity verification data strictly in accordance with the law.

If you fail to provide personal data

Where we are legally required to collect personal data, or it is necessary to perform a
contract with you, failure to provide that data may prevent us from providing our services.

3. How your personal data is collected

We collect data through:
o Direct interactions — forms, correspondence, telephone calls, emails or in person
¢ Automated technologies — cookies, server logs and analytics tools

o Third parties and public sources, including:



o analytics and advertising providers
o financial, referencing and identity verification providers

o public registers such as Companies House and the Electoral Register

4. How we use your personal data

We will only use your personal data where permitted by UK data protection law, including:
e where necessary to perform a contract with you
e where necessary for our legitimate business interests
o where required to comply with a legal or regulatory obligation

We do not rely on consent as a lawful basis except where required (for example, certain
marketing communications). You may withdraw consent at any time.

A summary of processing purposes and lawful bases is available on request.

Marketing

You will only receive marketing communications from us where permitted by law. You can
opt out at any time by contacting us or using unsubscribe options provided.

We will not share your personal data with third parties for their own marketing purposes
without your explicit consent.

Cookies

You can control cookies through your browser settings. Disabling cookies may affect website
functionality. Further information is available in our Cookie Policy.

Change of purpose

We will only use your personal data for the purposes for which it was collected unless we
reasonably consider another compatible purpose or are legally required to do so.

5. Disclosures of your personal data

We may share your personal data with:



e other companies within the Denisons group

¢ landlords, sellers or managing agents where relevant

e IT and system service providers

o professional advisers (lawyers, accountants, insurers)

e HM Revenue & Customs, regulators and law enforcement authorities

All third parties are required to protect your data and use it only in accordance with our
instructions and the law.

6. International transfers
Some of our service providers may be located outside the United Kingdom.

Where personal data is transferred internationally, we ensure appropriate safeguards are in
place, including:

¢ UK adequacy regulations
¢ the UK International Data Transfer Agreement (IDTA)
e the UK Addendum to EU Standard Contractual Clauses

Further information is available on request.

7. Data security

We have implemented appropriate technical and organisational measures to protect your
personal data against loss, misuse, unauthorised access, alteration or disclosure.

We maintain procedures to manage suspected data breaches and will notify affected
individuals and regulators where legally required.

8. Data retention
We retain personal data only for as long as necessary.
In line with legal, tax and Propertymark requirements:
e customer and transaction records are generally retained for six years

e AML and identity verification records are retained in accordance with statutory
obligations



Data may be anonymised for research or statistical purposes.

9. Your legal rights

Under UK data protection law, you have the right to:

Requests can be made by contacting us using the details above. We usually respond within

request access to your personal data
request correction of inaccurate data
request erasure

object to processing

request restriction of processing
request data portability

withdraw consent

one month.
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UK GDPR — The UK General Data Protection Regulation

Legitimate Interests — Our business interests balanced against your rights
Performance of Contract — Processing necessary to deliver our services

Legal Obligation — Processing required by law or regulation

Compliance status

This privacy notice reflects UK data protection law and regulatory guidance as of December

2025, including Propertymark professional standards.



